
1 General 
General Terms and Conditions 

(a) NHS Contracts and Orders are accepted as being subject to the 
standard NHS Conditions of Purchase for Goods and Services valid at 
the time.

(b) All other Contracts and Orders are accepted subject to these General 
terms and Conditions as set out herein and additional conditions stated
overleaf. The Buyer shall be bound by these conditions, modification 
of which will not be recognised by us unless accepted by   us in writing.
Unless so agreed any qualification of these conditions or differences 
contained in the Buyer's own order forms shall be inapplicable. All 
orders, whether based upon a written or verbal quotation or otherwise, 
shall be subject to our written acceptance.

(c) Orders shall become binding only upon our written confirmation within 
two weeks or if we proceed with fulfilment of the order. An order
confirmation issued using automated systems without a signature or
named signatory shall be deemed to constitute a valid written
confirmation. Our silence in response to quotations, orders, requests,
or other communications from the Buyer shall not be deemed as
acceptance unless expressly agreed in writing in advance. We shall
not be bound by any order confirmations that contain obvious errors,
typographical mistakes, or miscalculations

2 Prices 
(a) Prices quoted shall refer to the stipulated quantities only and will not 

necessarily hold good for other quantities. Unless otherwise stated all 
prices quoted exclude carriage, packing, insurance and VAT, which 
will be charged at the current rates.

(b) The minimum net order value is £10.

3 Variation of Price 
We reserve the right to alter the prices in the event of fluctuation in the Euro 
to Sterling exchange rate. 

4 Payment Terms 
Unless otherwise specified the goods or each instalment of the goods in 
cases where the goods are delivered by instalments shall be paid for in full 
within 30 days of the date of the invoice. Failure to make payment by the 
due date shall entitle us to suspend deliveries until payment is made or to 
terminate the contract in writing, or to treat the contract as repudiated by the 
Buyer without prejudice to our rights to damages for breach of contract. 
Furthermore, we shall be entitled to charge interest on the outstanding 
amount at 3 per cent above the base rate charged by our bankers from 
the due date until the date of actual payment. 

5 Packing 
Unless otherwise agreed the goods shall be delivered in our standard 
packaging. Special packaging specifications to meet the Buyer's 
requirements must be referred to us for review and acceptance. 

6 Supply and delivery of goods 
(a) In the event we are unable to supply goods as ordered we reserve the

right to offer alternative goods of equal or superior quality which are
compatible with the goods ordered.

(b) Every effort will be made to maintain delivery dates given but we
accept no liability however occasioned for the consequences of
any delay. 
(c) No delivery shall be considered as overdue until the Buyer has made 

a written request for delivery and given us reasonable time to comply 
with such request.

(d) We reserve the right to deliver by instalments in which case each
delivery shall constitute a separate contract without prejudice to
subsequent deliveries and shall be invoiced accordingly.

(e) Delivery shall, unless otherwise agreed, be when the goods are ready 
and at the Buyer's nominated place of delivery which shall be,

(i) our premises, if the Buyer or his carrier or agent collects, or if no written 
nomination has been received by the time the goods are ready,

(ii) at the Buyer's own premises if carriage is effected by ourselves, our 
carriers or agents.

7 Inspection 
The Buyer shall inspect the goods immediately on delivery. No claims for 
shortages, damage, incorrect goods or non-delivery will be considered 
unless full details have been notified to us in writing and to the carrier within 
ten days of invoice date. The Buyer shall be obliged to observe the storage 
and transport conditions defined by the manufacturer and to implement the 
necessary prescribed hygiene conditions. 

8 Quality Related Provisions 

(a) Changes to products or to accompanying documents, including 
packaging and labeling of products, are expressly prohibited unless 
individual contractual agreements have been made specifying 
otherwise. The only exceptions to this are the affixing of additional 
transport packaging and the addition of dealer labels, provided these 
do not impair the legibility of the existing labeling and are necessary 
for sale to the end customer. Equally, any changes to the intended 
use, the statements regarding performance or safety, or the
reprocessing of the products are not permitted. The products may only 
be marketed in line with the intended use and for the intended users in 
accordance with the supplied instructions for use.

(b) The Buyer shall be obliged to document all complaints, claims, and
adverse events of its customers in relation to the supplied products and 

to make such documentation available to us immediately. In particular, the 
Buyer shall report any indications of potentially reportable events involving 
the supplied products to us immediately and provide its full assistance in 
clarifying the matter. The Buyer shall comply with regional regulations 
regarding the reporting of such incidents to responsible authorities. 

(c) The Buyer shall ensure full traceability of all supplied products up to the end 
user and shall, upon request, provide evidence of the whereabouts of the
products at any time. In the event of any safety measures, including but not 
limited to a product recall, Field Safety Corrective Action (FSCA), or Field
Safety Notice (FSN), the Buyer agrees to cooperate with us fully throughout 
the entire service life of the supplied products to facilitate an effective and
timely response.

9 Return of goods policy 
Unless goods have been incorrectly supplied or are faulty they cannot be 
returned for credit or exchange without our prior approval. In cases where goods 
have been correctly supplied agreement to accept them back will be at our 
discretion. Agreement will not be given if the item is sterile packed. For other 
items these must be in their original undamaged packing and must be new, 
unused, undamaged, and been supplied during the preceding 6 weeks. The 
acceptance of returned goods for credit or exchange will not be allowed unless 
the original invoice number can be provided. Credit or agreement to exchange 
will only be issued to the original purchaser as stated on the invoice. A 
minimum restocking charge of 20% will be applied, this restocking charge 
will be higher if any re-processing of the item is required. Credit will not be given 
for goods returned without our agreement or for items manufactured or 
purchased by us especially for a customer’s order. 

10 Return of goods for repair 
Return of goods for repair must be accompanied by a repair order 
describing the fault and a decontamination certificate. Goods received 
for repair without a decontamination certificate will be subject to delay, 
returned to sender or a charge levied for decontamination. 

11 Property, Title and Risk 
(a) The goods shall remain our property and we shall retain sole

title to them until payment shall have been received in full.

(b) Risk of damage or loss of the goods shall pass to the Buyer at
the moment of delivery or if the Buyer wrongfully fails to take
delivery, at the time when we have tendered delivery.

(c) The Buyer shall indemnify us fully against any loss or damage
to the goods from the moment of risk as stated above until the
passing of property.

(d) The Buyer shall if so requested by us assign to us all rights the 
Buyer may have against any subsequent purchaser for
repayment for the goods and any other rights and claims 
against such a purchaser in connection therewith.

(e) The Buyer is obligated to handle the goods subject to retention
of title with due care. Specifically, the Buyer must, at its own
expense, insure the products at their replacement value against
risks such as fire, water damage, and theft. Additionally, any
necessary maintenance, repair work, or inspections must be
carried out promptly and at the Buyer's own cost.

12 Strikes 
Should we be prevented from delivering at the agreed date by 
strikes, lock-outs, act of God, war, fire, flood, accident or damage to 
goods, or delay in obtaining or inability to obtain through scarcity of 
materials or for any other cause beyond our control we may suspend 
delivery until a reasonable time after the end of the happening and 
during such time as is reasonably incidental to the resumption of 
normal production or sale or cancel or vary the contract without 
compensation. 

13 Guarantee / Warranty 
(a) All new Richard Wolf items are guaranteed for a period of 24

months from the date of supply and will be repaired or replaced
at our option if found to be faulty during that time due to
manufacturing or material defect. The guarantee will then
continue only until the expiration of the guarantee period of the
originally supplied item.

(b) We shall not provide compensation for natural wear and tear.
(c) Proprietary or non-Richard Wolf items are guaranteed in

accordance with the specific manufacturer’s general terms.
(d) Repaired goods are guaranteed for a period of 12 months

from the date of return by us after repair and are guaranteed 
only in respect of the correction of the original fault. Subsequent
failures for any other reason are excluded.

(e) Trade in or Exchange It items. Items supplied against these
schemes unless stated otherwise are generally guaranteed for
the same period as the new item.

(f) The guarantee periods stated shall not apply to consumable
items or items which by virtue of their design are regarded as
single use, disposable or of limited use in which case the period
of guarantee will be restricted accordingly.

(g) Goods will be covered by such guarantees only if the
instructions for use as well as the operating and maintenance
instructions have been correctly followed and only if the item
has been used for its intended purpose.

(h) Any claims under the terms of the guarantee must clearly state



guarantee Claim and must accompany the goods which 
should be returned, carriage paid, to our Chessington 
address. 

(i) We shall not be liable for any expenses of the Buyer in
respect of defective goods, replacements or for any delays,
direct or indirect, or incidental or consequential damage or
loss of any kind.

(j) Should inspection of the goods in question not disclose any 
defect in either material or workmanship then we will repair 
those goods and our normal repair charges will apply.

(k) No guarantee will apply if the goods have been modified or, 
repaired outside our premises other than by our authorised 
personnel.

(l) Any variation to the Guarantees stated here must be in
written form. 

(m) Other than that stated above, all other conditions,
guarantees or warranties whether expressed or implied by 
statute, common law or otherwise are hereby excluded.

14 Resale or Passing on of Goods 
(a) The Buyer shall ensure that the goods are properly

maintained and furthermore shall inform those purchasing
or taking the goods from him that the goods must be used
only for their specific purposes and only in accordance with
their relevant operating instructions. 

(b) The Buyer must obtain prior written consent to act as a
dealer and ensure compliance with all applicable UK
regulatory requirements, including maintaining required
registrations.

(c) The Buyer acknowledges and agrees that the goods
supplied by us are intended solely for use or resale within
the United Kingdom and must not be exported or re-
exported to any other country or territory without our prior
written consent.

15 Lien 
In addition to any right of lien to which we may by law be entitled, 
we shall have a general lien on all goods of the Buyer in our 
possession (although such goods or some of them may have 
been paid for) for the unpaid price of any other goods sold and 
delivered to the Buyer by us under the same or other contracts. 

16 Data protection 

(a) The parties agree to process personal data exclusively in accordance 
with the applicable provisions of data protection legislation, including 
the UK General Data Protection Regulation (UK GDPR) and the Data 
Protection Act 2018.

(b) The processing of personal data relating to the customer is necessary 
to perform the contract entered into with us. We process the 
customer's contact, purchase order, and payment information solely 
for the purpose of fulfilling the contract (Article 6(1)(b) of the UK 
GDPR). In accordance with Article 13 of the UK GDPR, we will 
provide the customer with separate notice if any additional processing 
of personal data is required.

(c) Unless explicitly agreed otherwise in writing, the customer may only 
process personal data provided by us for the purposes of fulfilling the
contract.

(d) Our privacy policy is available on our website and can be accessed 
here.

17 Liability 

(a) Nothing in these terms and conditions limits any liability for: (a) death 
or personal injury caused by negligence; (b) fraud or fraudulent
misrepresentation; (c) breach of the terms implied by section 12 of the
Sale of Goods Act 1979; (d) defective products under the Consumer
Protection Act 1987; or (e) any liability that legally cannot be limited. 

(b) Subject to Clause 17(a) above, our total liability to you, whether in
contract, tort (including negligence), misrepresentation, restitution, or
otherwise arising in connection with the supply of goods, shall in no
event exceed the total amount paid by you in respect of the order to
which the claim relates.

(c) Subject to Clause 17(a) above, the following types of losses are wholly
excluded: (a) loss of profits (b) loss of sale of business (c) loss of
agreements or contracts (d) loss of anticipated savings; (e) loss of or
damage to goodwill; or (f) indirect or consequential loss arising from the 
Buyer’s use or sale of the goods.

(d) The Buyer agrees to indemnify and hold us harmless from any claims,
damages or losses arising from the misuse, unauthorised sale or
negligent handling of the goods.

18 Waiver 
Our rights shall not be affected or restricted by any indulgence 
or forbearance granted to the Buyer. No waiver by us of any 
breach shall operate as a waiver of any later breach. 

19 Construction 
The rights and obligations of the parties and all the terms and 
conditions hereof and any disputes arising out thereof shall be 
construed in accordance with English law to the jurisdiction of 
the courts of which the Buyer shall submit. 
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